
§·¤æ§ü / Unit-I

1. â`Âýðá‡æ @Øæ ãñU? â`Âýðá‡æ ·ð¤ ©UgðàØô´, Ìˆßô´ °ß¢
×ãUˆß ·¤æ ß‡æüÙ ·¤èçÁ°Ð

What is Communication ? Describe its

objectives, elements and importance.

¥Íßæ / OR

KJ-1190
B.Com. (Part - I)

Term End Examination, 2020

Group - A

Paper - II

Business Communication

Time : Three Hours] [Maximum Marks : 75

ÙôÅU Ñ âÖè ÂýàÙæð´ ·ð¤ ©UîæÚU ÎèçÁ°Ð âÖè ÂýàÙæð´ ·ð¤ ¥¢·¤
â×æÙ ãñ´ UÐ

Note : Answer all questions. All questions carry equal
marks.
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â`Âýðá‡æ ·ð¤ çâhæ‹Ìô´ ÂÚU °·¤ çÙÕ¢Ï çÜç¹°Ð

Write an essay on the principles of
communication.

§·¤æ§ü / Unit-II

2. ¥¢»êÚUèÜÌæ â`Âýðá‡æ âð @Øæ ¥æàæØ ãñU? §â·¤è ×ãUˆß
°ß¢ çßàæðáÌæ°¡ â×Ûææ§°Ð

What do you mean by Grapevine
communication ? Explain its importance and
characteristics.

¥Íßæ / OR

×õç¹·¤ ÂýSÌéçÌ âð @Øæ ¥æàæØ ãñU? çÜç¹Ì â`Âýðá‡æ
·¤è ¥Âðÿææ ×õç¹·¤ â`Âýðá‡æ ·¤è ×ãUîææ ¥çÏ·¤ ãñUÐ
·¤æÚU‡æ ÎèçÁ°Ð

What is Oral Presentation ? The importance
of oral communication is more than written
communication ? Give reasons.

§·¤æ§ü / Unit-III

3. ÁèßÙßëîæ âæÚUæ¢àæ @Øæ ãñU? ÒÒÁèßÙßëîæ âæÚUæ¢àæ ·¤æ
©UgðàØ ØãU çÎ¹æÙæ ãñU ç·¤ ¥æÂ ßãUè ÃØç@Ì ãñ´U
çÁâ·¤æ çÙØô@Ìæ ÌÜæàæ ·¤ÚU ÚUãUæ ãñUÐÓÓ §â ·¤ÍÙ
·¤è ÃØæBØæ ·¤èçÁ°Ð
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( 3 )

91_JDB_g_(4) (Turn Over)

What is Resume ? “The objective of resume
is to show that you are same person which
employer is searching.” Comment on the
statement.

¥Íßæ / OR

Ùõ·¤ÚUè ·ð¤ çÜ° ¥æßðÎÙ Â˜æ ·ð¤ Âý×é¹ Ìˆßô´ ·¤è
¿¿æü ·¤èçÁ°Ð ç·¤âè ·¤`ÂÙè ·ð¤ âæ×æ‹Ø ÂýÕ¢Ï·¤
ÂÎ ·ð¤ çÜ° °·¤ ¥æßðÎÙ çÜç¹°Ð

Point out main contents of application for job.
Write an application for the post of a General
Manager of a company.

§·¤æ§ü / Unit-IV

4. Öæá‡æ âð ¥æÂ @Øæ â×ÛæÌð ãñ´U? Öæá‡æ ·ð¤ Âý×é¹
¥ßâÚU ·¤õÙ-·¤õÙ âð ãUôÌð ãñ´ U? Öæá‡æ ·¤è ÌñØæÚUè
·ð¤ çÜ° ×æ»üÎàæü·¤ Ìˆß ÕÌæ§°Ð

What do you understand by speech ? Which
are the main occasions of speech ? Give
guidelines for preparing a speech.

¥Íßæ / OR

ÃØæßâæçØ·¤ ÂýçÌßðÎÙ @Øæ ãñU? §â·ð¤ Âý·¤æÚUô´ ·¤è
çßßð¿Ùæ ·¤èçÁ°Ð ÂýçÌßðÎÙô´ ·¤è ×ãUîææ â×Ûææ§°Ð

What is Business Report ? Discuss the types
of business report. Explain the importance of
reports.
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( 4 )
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§·¤æ§ü / Unit-V

5. ÎñçãU·¤ Öæáæ â`Âýðá‡æ âð ¥æÂ @Øæ â×ÛæÌð ãñ´ U?
ÒÒ¥ôÆUô´ ·¤è ¥æßæÁ ·¤è ÌéÜÙæ ×ð´ ×éS·é¤ÚUæãUÅU ¥çÏ·¤
ÂýÖæßè ãñUÐÓÓ ÎñçãU·¤ Öæáæ â`Âýðá‡æ ·ð¤ â¢ÎÖü ×ð´ §âð
SÂcÅU ·¤èçÁ°Ð

What do you mean by body language
communication ? “Sound of smile is more
louder then voice of lips.” Explain if with
reference to body language communication.

¥Íßæ / OR

âæÿææˆ·¤æÚU ·¤ô ÂçÚUÖææçáÌ ·¤èçÁ°Ð âæÿææˆ·¤æÚU·¤ ÌÍæ
âæÿææˆ·¤æÚUè ·ð¤ çÜ° ÂýÖæßè âæÿææˆ·¤æÚU ·ð¤ ×æ»ü Îàæü·¤
Ìˆßô´ ·¤è ÃØæBØæ ·¤èçÁ°Ð

Define the interview. What are the guidelines
of effective interview for interviewer and
interviewee.
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