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B.Com. (Part-1)
Term End Examination, 2020

Group - A
Paper - 11

Business Communication

Time : Three Hours] [Maximum Marks : 75
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Note : Answer¢all” questions. All questions carry equal
marks.
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What is Communication? Describe its
objectives, elements and importance.
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Write an essay on the principles of
communication.

Zh1S / Unit-1|

2. SRR FHEU ¥ 9 AN € 2 THh! HEGE
T fasivan TmEET |
What do you mean by Grapevine

communication ? Explain its impertance and
characteristics.
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What _isf Oral Presentation? The importance

of oralhcommunication is more than written
cofmmunication ? Give reasons.
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What is Resume? “The objective of resume
is to show that you are same person which
employer is searching.” Comment on the

statement.
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Point out main contents of application for job.
Write an application for the postef a Generd
Manager of a company.
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What 3do‘you understand by speech? Which

are. the "main occasions of speech? Give
guidelines for preparing a speech.
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What is Business Report ? Discuss the types
of business report. Explain the importance of
reports.
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What do you mean by body language

communication? “Sound of smile is more
louder then voice of lips.” Explain @f with

reference to body language communication.
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Define the interview. What are the guidelines
of effective interview for interviewer and
interviewee
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